Qrew Bulletin Board

Two new Customer
Network Qrews
coming soon...

Office Hours Update

Every Tuesday & Thursday at 1pm EST
Until November 1st, 2023
Sign up on the Events Page!

Earn rewards for feedback!

G2 Review
Get interviewed by Quickbase
Product Team

Quickbase.com/Events

More details to during announcements . ..

Apply to be Qrew Champion! ]
to be Qrew Champion Upcoming Qrew Events

The Qrew Champions program is for passionate
Quickbase customers interested in advocacy and

. : " October 26t 12pm EST
community leadership opportunities

Feature Focus Webinar

November 8t at 12pm EST
Realm Admin Network Qrew

October 26t 12pm EST
AEC Customer Network Qrew

November 11th 12 EST

Connect With Me Performance Insights Webinar

November 13th-15th
Autodesk University

October 26t — Live
Houston Qrew Meetup

Have questions, want to do an app

showcase, or need help connecting with
another network member?

Reach out to Esther LaVielle
elavielle@quickbase.com

November 15t 12pm EST
Manufacturing Network Qrew

November 2nd
Los Angeles Qrew Kickoff



https://qrewchampions.influitive.com/users/sign_up?join-code=empower23

Education/Non-Profit
Customer Network Qrew

Wednesday October 25t, 2023 at Tpm EST

L' quickbase



On our Agenda today ...

* Introductions: Hello New Attendees !

*  Guest Speaker: Katie Wade - Front Porch
* Audience Q & A

* Announcements and Housekeeping




Your Qrew Administrator

Esther LaVielle

Customer Success Manager

Quickbase CSM since Jan 2022

Worked in SaaSTech 15 years

Mom of a toddler and a grumpy old puppy
Located in Portland, OR
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Introductions

Let’s get to know youl!

Name:

« Where are you located: (City/State/Country)
« Company Name and job title

« How long have you been using Quickbase?

 How do you use Quickbase in your organization?




Guest Speaker

Katie Wade
Senior Director, Creative Engagement
Front Porch

* Front Porch Community Services works with older people to
foster peer and intergenerational connections through
creative arts, virtual meetups, shared housing, and
affordable produce. Today we are focusing on Social Call, a

virtual friendly visiting program.

« I've been using Quickbase for 7+ years, as long as I've been
with Front Porch.

q © Quickbase 2022 Private & Confidential



Challenges and Solutions

Challenge

- Standardize matchmaking to accommodate
rapid COVID growth

Solution:

- Matchmaking system with 11 key components

I1 © Quickbase 2023 Private & Confidential 7




Impact of the Matchmaking System

* Improved loneliness scores

 Reduction in wait time

X

Matchmaking Factors

 Required: Flexibility, Depth,
Positivity, Talkativeness, Listening

« Optional: Seeking, Conversational
challenges, Conversational
disposition, topics/interests



Interactive Session
I need a volunteer!

TJATMAISO ST HERE!
ORINMAE, ME, M E!
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App Showcase!




- Capturing 11 Factors

Address Demographics Loneliness Contact & Call Notes Program Reg Documents Onboarding SC-Match SC - Vol Reports Surveys Payment

+ Assessment

0 *Flexibility @ Seeking Language
v
Vs
1) *Talkativeness SC Visitor gender preference O Opted into Welfare check
¢ v
1) *Listening Select 3 things you enjoy talking about
¢ ¢
@ *Depth 1) Conversational Disposition
¢ ¢
@) *Positivity (1) Add'l Details Combined Areas of Interest Combined Accessibility Considerations
\ ..
Vs
(1) Are you interested in Video Calls? (1) Conversational Challenges SC Availability
v
Y/
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Finding a Potential Match

Contacts - SC Matching Tool - - = n S .
» Reports & Charts Y Conta o

earch records Y (6) Active Social call Active Well Connected Active Well Connected Espanol Active Roles x Clearall

Open Match SC Multiple Match Status Active Program Registration | SC Prog Reg Manager SC - Seeking Combined Areas of |
Request Date 1

Filter Filter Filter X | U. ||X| Unmatch.. | X v X | Social Call | ... X v Filter

Male Unmatched Social Call | Volunteer raragon@frontporch.net eAlIF?e?.’gﬁé é’fﬂﬁgg‘;;ﬂ
le

Well Connected Espanol |
Participant

Ma Unmatched Social Call | Volunteer raragon@frontporch.net ggm?n“tﬂe‘wfﬁifgé e‘:"’:

music. Yves also loves ¢

‘ Female Unmatched Social Call | Volunteer raragon@frontporch.net Spanish speaking, and someone in the present
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Ask the Presenter

Q & A Session




"

Questions?




Qrew Announcements




Quickbase is moving from
Zoom to Microsoft Teams
November 15, 2023

Changes to Network meeting registrations coming soon!

200m =
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We are launching two new
Customer Network Qrews!

o

cmms App Builders

Focused on all things building!

Learn tips/tricks to improve your
building and updating skills!

Product team experts SME’s available
at each call

Building Tables
Relationships — to — Relationship
Forms, Formulas, Customizations

Kickoff: Thursday, November 30t
@12pm EST

D Mobile

For all customers who either use or are
interested in Quickbase Mobile or

FastField

Mobile Product Team from Quickbase
Mobile & FastField will be our SME’s in
attendance each meeting!

Join to discover use cases, AMA with
experts, and share feedback and
challenges for product team to address

Kickoff: January 17" 2024 @ 12pm EST



Welcome to Ore

Your Qrew is waiting for you.

& community.quickbase.com/all-user-groups

5 Bookmarks Menu [E3 TTS research q IADs

Retail/Real Estate
Customer Network
Qrew

Read More »

Detroit Qrew Group
Read More »

2
s

Education/Non-Profit Public

Customer Network Sector/Government

Qrew Customer Network
Qrew

Read More »
Read More »

Salt Lake City Qrew Seattle Qrew Group

Group Read More »

We are Live on Qrew
Discussions!

A place where customers of all types,
Quickbase partners, and experts gather!

We have our own Qrew Discussion page
Pre and Post-meeting updates will posted

Use to share, ask questions and continue
conversations with each other!



Quickbase Smart
Beta is available!

rkforce N

ievon workfof
Ing project pry

ack emp/oyee DayTOR
‘orked. gross pay, and
1anage construction equipment detalls, including

ocation 1o projects.

Create a new app

Answer a few questions and we'll build you an app. Don't enter data or information that
could be confidential or sensitive. For best results, add as much detail as you can.

What industry are you in? *

Telecom

What do you want your app to do? Or what problem are you trying to solve? *

Maintain regulatory compliance in construction projects by systematically tracking permits,
approvals, and expiration dates, avoiding legal complications.

E.g. manage an inventory, track project progress, handle audits

What do you want to track, report on, or manage?

Maintain regulatory compliance in construction projects by systematically tracking permits,
approvals, and expiration dates, avoiding legal complications.

This can be types of assets, information, or parts of your workflow, like: team tasks, installation
schedules, product inventory, customer contacts

Get writing help or see an example
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Builder & Data Analyzer

Learn more at the Feature Focus webinar 10/24/23

q Data Analyzer

Where is the data you want to analyze?

App that contains your table *

@ Data Analyzer Template App

What is the outcome you want to predict?

Field to evaluate *

Select a field that is text, text - multiple choice, or checkbox

Advanced data settings

Data source based on €

All data

Model name *

Prediction for "Churn is False"

When tenure is higher, your outcome is LESS likely.

When OnlineSecurity is No, your outcome is MUCH MORE likely.

When TechSupport is No, your outcome is MUCH MORE likely.

When InternetService is Fiber optic, your outcome is MUCH MORE likely.

When Contract is Two year, your outcome is MUCH LESS likely.

When PaymentMethod is Electronic check, your outcome is MUCH MORE likely.
When OnlineBackup is No, your outcome is MUCH MORE likely.

When DeviceProtection is No, your outcome is MORE likely.

When InternetService is No, your outcome is MUCH LESS likely.

The specific table to analyze *

9 Customers - Churn

Select the value you want to predict

Date field used for time period €

OnlineSecurity is No

InternetService is Fiber optic
Contract is Two year

PaymentMethod is Electronic check

OnlineBackup is No
DeviceProtection is No

InternetService is No

HOWIT
WORKS

Watch the
9-minute
demo

B3 Email

:lation with outcome

0.40
-0.36
0.34
0.33
0.31
-0.30
0.30
0.27
0.25
-0.23
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Your Feedback is Important

Leave a review on G2 and receive a
$25 Amazon Gift Card! Link will be posted in chat

$ 5 dollar Use Case Survey from Quickbase
Marketing team on 10/10/23

$50 Gift Card Interview with Quickbase
Product team on Beta Al tools, etc.

Scan to start the survey
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Next Meeting TBD : December 5,6, or 71" at
1ipm EST

Want to present in 20247
Present a Challenge

Horizons for Homeless Discussion groups, ete.
Children

Tune in for what's next for 2024!

W | ving!
Roadmap for 2024 (2 e are always evolving
End of year survey

Share what you'd like to see

nfidential
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