Qrew Bulletin Board

NEW
Fastfield Office Hours

M,W,F at 2pm EST

Quickbase.com/events

Apply to be Qrew Champion!

The Qrew Champions program is for passionate
Quickbase customers interested in advocacy and
community leadership opportunities

Connect with Me

Have questions, want to do an app

showcase, or need help connecting with
another network member?

Reach out to Esther LaVielle

= || Private & cOnﬁJg}gle"e@quiCkbase'Com

Office Hours Update

With Sam Trachy
Everyday 1pm EST
Sign up on the Events Page!

Quickbase.com/Events

Upcoming Qrew Events

Quickbase Events (Meetings, Webinars, In-person Meet Ups)

Pipelines Customer Network Qrew Tuesday 1/23 at 12PM EST

Healthcare Customer Network Qrew Wednesday 1/24 at 12pm EST
Manufacturing Customer Network Qrew Wednesday 2/7 12PM EST

Realm Admin Customer Network Qrew Wednesday 2/14 at 12PM EST
App Builders Customer Network Qrew Tuesday 2/13 12PM EST

*Mobile Customer Network \Wednesday 2/21 at 12PM EST

AEC Customer Network Qrew Tuesday 2/20 at 12PM EST

Education & Non-profit Customer Network Qrew Wednesday 2/28 at 12PM
EST



https://www.quickbase.com/events
https://events.teams.microsoft.com/event/c4cc663c-ecaa-4ae2-92b9-89a734947d82@4356bc70-5b65-421f-baff-d0359f553920
https://events.teams.microsoft.com/event/6067856a-0447-495a-a391-204244cb1e16@4356bc70-5b65-421f-baff-d0359f553920
https://events.teams.microsoft.com/event/8a180286-0a2c-4e41-8c6d-a53604f3aaf3@4356bc70-5b65-421f-baff-d0359f553920
https://events.teams.microsoft.com/event/1710d73e-32ba-448c-af44-497269a2bdc4@4356bc70-5b65-421f-baff-d0359f553920
https://events.teams.microsoft.com/event/2dd5955f-ae11-4d0e-a2db-c5aea7f5015b@4356bc70-5b65-421f-baff-d0359f553920
https://events.teams.microsoft.com/event/d847ede1-84af-452d-85fa-e1e5fc12da6e@4356bc70-5b65-421f-baff-d0359f553920
https://events.teams.microsoft.com/event/341d006f-934c-498a-b6d8-4b1510c7d15b@4356bc70-5b65-421f-baff-d0359f553920
https://events.teams.microsoft.com/event/7c433dcd-f29d-4b61-bd74-151979a3f93c@4356bc70-5b65-421f-baff-d0359f553920
https://events.teams.microsoft.com/event/7c433dcd-f29d-4b61-bd74-151979a3f93c@4356bc70-5b65-421f-baff-d0359f553920

k. quickbase

Mobile Workflow
Customer Network

Wednesday January 17t, 2023 12pm EST

ﬂ © Quickbase 2024 | Private & Confidentia
||



* Introductions & Housekeeping

« Menti: Open Discussion with Esther and Quickbase
Mobile Product Manager: Polina Georgieva

* Mobile Approach & Use Cases

* Quickbase Mobile — Optimization tips

* Quickbase Mobile — What's next for 2024
 Demo

* Q&A

q © Quickbase 2024 | Private & Confidential



Your Qrew Administrator Quickbase Expert

I‘“l’

»Est'he‘;' LaVie‘IIe Polina Georgieva

Customer Success Manager Quickbase Mobile Product Manager
- Quickbase CSM since Jan 2022 * Quickbase Product manager since
- Located in Portland. OR * Located in Sofia, Bulgaria

q© Quitkbase202 1V Bfivate&iGonfidentiahfidential




Mobile Workflows Customer Network

This group is for all customers utilizing a mobile

workflow on either Quickbase Mobile, FastField, or both Q1 AGENDA
— or — are considering adding a mobile workflow.

We’'re partnered with the Quickbase Product Team to Quickbase Mobile: New Forms

gather feedback, share feature updates, address
customer challenges, and offer solutions

FastField Overview and Q&A

We meet monthly: Every 3 Wednesday of the month
at 12pm EST

Your participation will make this group a success! Bringing it together:
* Volunteer to share your mobile use case FastField + Quickbase
(Get 1000 points on Qrew Champions) .
+ Give feedback to our Product team — LIVE

q © Quickbase 2024 | Private & Confidential 5



Ment: Time!
-

/= 'Getready! -

q © Quickbase 2024 | Private & Co



Menti Instructions

Go to

www.menti.com

Enter the code

6556016

Or use QR code



Quickbase Mobile Approach
& Commmon Use Cases




Quickbase Mobile Approach

Our mobile offering keeping all teams connected on the go

Capabilities

Capabilities

{ Forms  Railroad Inspection Form  Submit

Applications instantly

Sales Opportunities Overview YT TR TS ;’ Capture data, GPS |Ocati0n and
available on mobile : s ToExcotlnt Condtion) N :
By ¥ e ) A | annotate photos on the field
0000000
. . . Q2= Bests cioged Crossing Inspection .
@ MObIIe real-tlme reportlng v‘mm $2'4M WasthegreanpijsuewiththeCrossing? DISpatCh taSkS and automate

el

Were there any safety issues found with the
crossing section?

your entire field workflow

,?,f,s Deals closed $2 12 .6K

41 Access to business-critical
data right when you need it e CrE CaTL e

Line Chart

Collect data even without an
Internet connection

e

[

White-labeling

Use Cases

» |Inspections & Incident reporting

Opportunity Value (S)

Use Cases

= Project Management & Tracking

= Operational Reporting = Work Orders & Timesheets

_ Quickbase Mobile FastField _
= Business Workflows = Safety & Compliance

= Asset Management
q © Quickbase 2024 | Private & Confidential <



Quickbase Mobile Application

Use Case Examples

OO0

Operational Reporting

Business Workflows

Real-time operational reporting — access critical business metrics and

Execute critical tasks - communicate updates, approve invoices or
performance indicators on the go

PTOs, coordinate on tasks and projects

I [
('O‘)

—h

— (g —;l

=

Employee Portals
Track ongoing projects, manage timelines, and Employee portals for HR or IT related tasks Access customer data, track sales
oversee task completion, ensuring continuous such as onboarding new employees or pipelines, and monitor customer
project oversight providing access to company policies interactions & activities on the go

\Y4

Sales & CRM

Project Management

q © Quickbase 2024 | Private & Confidential
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Quickbase Mobile:
What’s new &
Optimization tips




Focus on the Move with Mobile Dashboards

My Dashboard

ul Your dashboards instantly available on
¥ saorie mobile devices

! quickbase

8 Modern and mobile-friendly user interface

X Define where users land after creating
records, guiding them to the right destination

& New Product

{ & New Activity )
New Order

% Access critical data with a single glance,
no more hunting information on different pages

Testing failure: 27%‘.,:.“.;9”"”“\,«. 26%
———
see
< h sss » “ee
LLL]
Back App Home My Apps Share More

q © Quickbase 2024 | Private & Confidential
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Optimizing the mobile experience
Assign a mobile-specific default dashboard for a focused & tailored experience

Quickbase Demo

= Consider the device limitations —
mobile vs tablet

1 MyApps & Pipelines o Solutions (5 Exchange Beta

CRM Starter App Settings ~ Roles > Team Member

— = Reduce clutter & display only information
relevant for mobile users

o ®

Permissions User Interface Properties

= Arrange the dashboard widgets in an order,
which would make sense for mobile users

Customize the user interface for users with this role.

Role Desktop home page: [Team Member Home v|

Role Mobile home page: | Dashboard v|

q © Quickbase 2024 | Private & Confidential



Optimizing the mobile experience
Practical Tips for Enhancing Your Mobile Dashboards

Include widgets that are relevant to the purpose
of the dashboard and provide actionable insights

* Prioritize Key Information — prioritize the most

important information and actions at the top of
your dashboard

3 to 5 widgets per tab - helps maintain clarity and
focus

q © Quickbase 2024 | Private & Confidential

Sales Opportunities Overview

Q2 Sales Actual

3:: Deals closed $2_4M

TARGEY $3.0M

Q2 $ Deals closed $2 12.6 K

lost

Won Opportunities Current Year -
Line Chart

Insights

VS

Inspections Tracker

Scheduled Inspections

O T e

High (3 work orders)

Actions

14



Optimizing the mobile experience
Utilizing Buttons and Navigation to Streamline Workflows

Not all widget types are suitable for mobile devices —
X avoid long, data-heavy tables, detailed Gantt charts,
complex scatter or multi-layer area charts

Better alternatives might be KPI widgets, line, bar or pie
charts, summary reports

Table reports — place the most important columns and
rows first, as these will be visible without scrolling

Configuring Post-Save Redirection for button widget

q © Quickbase 2024 | Private & Confidential

Project Hours

us

Quick Add

es By Sales Rep in

$654,826.00

$567,250.00

$464,250.00,

S2417,750!00

Sales Rep

® Chris Baker
Gregory Baxt...

15



Optimizing the mobile experience
Assign mobile-specific forms to streamline data management

v Set how different roles use these forms

Search roles 5 roles

View Form (Full Site) Edit Form (Full Site) Add Form (Full Site) Grid Edit (Full Site) View/Edit/Add Form (Mobile)

Everyone (except those specified below) = Companies Main Form v ‘ Companies Main Form v Companies Main Form v Search and select v [Kiompanies Mobile Form ‘ v

Administrator v ‘ v v ‘ v <Use Full Site forms> ‘ v
Companies Main Form

Management v ‘ v v ‘ v ‘ v
Companies Mobile Form

Team Member v ‘ v v ‘ v ‘ v

Build a mobile-specific form for a smooth experience based on mobile users’ needs
Reduce the number of fields and only focus on the relevant data that needs to collected

Consider the layout of Legacy Forms on mobile — single column with no tabs

New Forms are not yet supported on mobile

q © Quickbase 2024 | Private & Confidential 16



Quickbase Mobile:
What’s next for 2024




What’s next: New mobile forms experience

ABC Company

©® EventInfo °

v General Vendor Info

Contact Info

Main Contact Name *

Harper Ashton

Company Name *

ABC Company

Email *

hello@abccompany.com

Vendor Service

Website

www.abc company.com

Vendor Rating
L8 & & & aTH

q © Quickbase 2024 | Private & Confidential

7 Your forms instantly available on mobile
devices without any additional building needed

= Responsive forms’ canvas based on device
size — phone vs tablet

3 Intuitive user experience optimized for the
mobile device

18



New Forms Canvas

Responsive

Layout, Seamless
Experience

12:28 Thu 4 Jan = 100% (@)

Approval

Project Info Task Info Misc notes

v Task Info

Task Name

Assigned To # of Hours Allocating

Approval Albert Cruz 2

Enter a short task name that explains the nature of the task.

Project Phase

. Priorit
Approval H Task Condition Yy

. Planning Medium

v Milestone @

Project Info Task Info Misc notes v

Status

Description (i}

v Task Info In-Progress

Task Name % Complete Date Complete

Approval 100 % 05-22-2018

Enter a short task name that explains the nature of the
task.

Dates

Task Condition

Status

Start @ Duration Predecessors @

2

01-01-2024

Projected Finish

In-Progress 01-02-2024

% Complete Date Complete

Days Overdue

100 % 05-22-2018 2 days

Assigned To # of Hours Allocating

2

Albert Cruz

Project Phase Priority

Planning Medium

v! Milestone @

< A

Back App Home

o]

Back App Home My Apps More

My Apps More

19



New Forms Canvas

Tabs, Sections,

and Grouping for
Tailored Form
Layouts

9

= Event A

Event Info Event Details Docs

v Event Info

Event Details

Event Name * Event Date *
Event A 10-01-2023
Enter date of final event
Main Contact Name *

Wade Warren
Email *
hello@email.com

Event Description *

Event A. Amet minim mollit non deserunt ullamco
est sit aliqua dolor do amet sint. Velit officia
consequat duis enim velit mollit. Exercitation
veniam consequat sunt nostrud amet.

Event Location

[@ Events home

App Home My Apps

20



Cancel Add Vendor

Vendor Info Vendor Details Vendor Doc

v Vendor Info

Contact Info

Main Contact Name *

Mobile-optimized Components aroer Achion

- Camnanv Nlama *

Effo rtl e S S X Vendor coordinat...

Selected

Interaction and ]

Watson, Kristin

q o i 1 o kristin@test.com
cces Sl b l 1 Howard, Esther
esther@test.com

Nguyen, Savannah

savannah@test.com

Fisher, Cody

cody@test.com




Embedded reports

Streamlining

Access to Data
Directly on the
Forms Canvas

= Event B

Event Info Event Details Docs

v Event Vendors

Contact Name w

Odelia Laister olaist
Moll Lucken mlucl
Danell Pretor dprel

Kelci Marquess kmar:

1- 10 of 40 Vendors

Record Details

22



Demo

q © Quickbase 2024 | Private & Confidential



L

QUESTION .
& .
H -
ANSWER r

SESSION "

ey
.\%
w

»




k. quickbase

THANK YOU FOR
ATTENDING!

Next Meeting: February 21t 2024 at 12pm EST

L‘ © Quickbase 2024 | Private & Confidential
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